</ \SBEAM

Dial Up Connection with Beam Inmarsat
Docking Station or Terminal

HOW TO INSTALL A BEAM INMARSAT DOCKING STATION/TERMINAL
AS A MODEM (WINDOWS 7, 8.1 AND 10)
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How to Install a Beam Inmarsat Docking
Station/Terminal as a Modem
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Step 1. Install the Beam Inmarsat Docking
Station/Terminal Software Management Tool

Please visit the www.Beamcommunications.com website product support page to download the
tool, Falcon.

Make sure the software management tool can connect to the unit before continuing to Step 2.


http://www.beamcommunications.com/
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Step2. Connect Beam Inmarsat Docking
Station/Terminal to a windows computer.

After Falcon is installed, connect the Beam Inmarsat docking [ Device Manager - — A — — 2
File Action View Help
station/terminal to the computer using a USB cable. e @ E Hel o R &S
> == Keyboards -
Make sure the docking station/terminal is switched on. >~ J Mice and other pointing devices
> -i# Modems
. . . . . . > Il Monitors
The first time the docking station/terminal is connected to the » ¥ Network adapters
a. !]E; Other devices \
computer, USB drivers will be installed. i Broadcom UsH These two parts are what is
"‘_l" Darte (COM & | DT} _ assigned for a Beam i

- Inmarsat docking
station/terminal.

e ? Beam USB Application Port (COM3)
= Beam USB Data Port (COM4)

— - L ? comOcom - serial port emulator (COM12) The Beam USE Data Port
j imiii!::?oifavtﬂiednvemﬂware ~"F" Communications Port (COM1) will be used for modem
r .Y ECP Printer Port (LPT1) inati 3
A ¥ ¢ BIM applications. 5
el 7Y > n Processors PP

> -4g» Smart card readers
T -
> -fr.\_ji‘i“ Sound, video and game contrallers
Your device is ready to use e Storaae controllers
USB drivers : Q g A
Beam USB Data Port (COM4)  Readytouse _ successfully > -1l System devices

B USB Application P COM3; Read i - .
eam LS8 Application Fort (COM3) o feniy o ee Lol > @ Universal Serial Bus controllers

‘|

Close




Step 3.

Station/Terminal as a modem.

Install Beam Inmarsat Docking
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Go to Control Panel > Phone and Modem

Under the Modems tab, Click Add.

3 Phone and Modem

@Ov|@ ¥ Control Panel » All Control Panel Items »

: File Edit View Tools Help

g

b

rp 53
)

/' Devices and Printers

Phone and Modem

Set up dialing rules \

Under Control Panels, Open
Phone and Modem

View devices and printers
%‘ Device Manager

System
"p‘ Device Manager

Administrative Tools
How to add new hardware

Network and Sharing Center

Set up a dial-up connection

Device Manager
"g‘ Update device drivers

QSearch Windows Help and Support for "modem”

Dialing Rules | Modems | Advanced

o~ i i
# The following modems are installed:

Maodem

Click
Add

Attached To




Step 3.

Station/Terminal as a modem.

Install Beam Inmarsat Docking
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Tick “Don’t detect my modem...” and click Next.

Under Manufacturer, select “Standard Modem Types” and under Models, select “Standard 2400

bps Modem.” Then Click Next.

-

Add Hardware Wizard

Install New Modem
Do you want Windows to detect your modem?

Windows will now try to detect your modem. Before
continuing, you should

1. Ifthe modem is attached to your
computer, make sure itis tumed on.

2. Quitany programs that may be using
the modem.

Click Nextwhen you are ready to continue

[+ Don'tdetect my modem:; | will selectitfrom a list

Click Next I

Tick "Don't detect
my modem..."

———————

-

Add Hardware Wizard

Install New Modem

= Select the manufacturer and model of your modem. If your modem is not listed, or if
5-* you have an installation disk, click Have Disk.

e

Select (Standard Modem Types) I

Select "Standard
2400 bps Modem"

Manufacturer
(Standard Modem Types)
Iridium

@ This driver is digitally signed.

Models y i
|- Communications cable between two cor Juters ‘ﬂ
|_g/ Parallel cable between two computers

| p/Standard 300 bps Modem

| g/Standard 1200 bps Modem

B4 Standard 2400 bps Modem b

Click Next ‘ Have Disk..

Tell me why driver signing is important

\

[ <Back || New> | [ concel |




Step 3.

Install Beam Inmarsat Docking
Station/Terminal as a modem.

</ SBEAM

Before assigning the COM Port, verify in Device Manager which COM Port the docking station or
terminal’s USB Data Port is connected to. For this example, it is COMA4.

Back to process, select COM 4. Then click Next.

E Device Manager - | —

—— - — il

File Action View Help
= FE HE %S

1> -== Keyboards

- J¥ Mice and other pointing devices
I -4 Modems

» - Monitors

» -8 Network adapters

4|55 Other devices

. [l Broadcom USH

4 Y2 Davte (COM R 1DTY

These two parts are what is
assigned for a Beam

= Beam USB Application Port (COM3)
=7 Beam USB Data Port (COM4) |

? comOcom - serial port emulator (COM12)
? Communications Port (COM1)

. L.Y3¥ ECP Printer Port (LPTL)

> n Processors

b-_»g; Smart card readers

_D-‘ETF Sound, video and game controllers
» -4} Storage controllers

» il System devices

I i Universal Serial Bus controllers

- Inmarsat docking
station/terminal.

The Beam USB Data Port
will be used for modem
applications.

LAl

1]

Add Hardware Wizard _—

Install New Modem
Selectthe port(s) you want to install the modem on.

You have selected the following modem

Standard 2400 bps Modem

Onwhich ports do you wantto install it?

" All ports
@ Selected ports

com -
COM3 |
CNCAD ‘ﬂ
CNCBO
CNCB2
com11 7

For this instruction, Then, Click I

select COM4 as it is

assigned for the USB \

Data Port. J \

Crews ]

’ Cancel
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Step 3. Install Beam Inmarsat Docking
Station/Terminal as a modem.

Confirm that the Standard 2400 bps Modem now S Phone and Model] e
Modems | Advanced
appears under the Modems tab attached to the correct P | _—
# The following modems are installed:
COM POrt Maodem Attached To
£ Iridium PPP Data Modem COM26
To enable the docking station/terminal to work correctly ||| | gmmmm—rm— v )
as a modem, follow instructions on the next page on pp fagaicent onas
» . . . @ Docking cowz3
how to add the additional configuration settings. station/terminal is
now installed.
Click OK to
close. demove H Properties I
[ OK j l Cancel I [ Apply I
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Step 3. Install Beam Inmarsat Docking
Station/Terminal as a modem.

To add the additional configuration settings:

Under Control Panel, open Phone and Modem.
o Under the Modems tab, select the “Standard 2400 bps

I\/I Od e m " t h e n C I i C k “ P rO pe rt i eS -” @O"Eﬂ » Control Panel » All Control Panel Items » S T u

| Dialing Rul.es| Modems | Advanced

: File Edit View Tools Help

=
‘4 The following modems are installed

/';_-‘ Phone and Modem
: Set up dialing rules - Modem Attached To
' Devi 4 Print ’ £ Iridium PPP Data Modem COM26
w evices an rinters = :
W] o Under Control Panels, Open &3 Iridium PPP Data Modem #2 SC 2
/IEW dEVICES and printers Phone and Modem Standard 2400 bps Modem
% Device Manager e % 19200 DpS V14
44 Standarr 19200 bps Modam #2 Ccom3
P & §ystem g COM28
; % Device Manager - . .
3 Single Click comz3
(-, Administrative Tools "Standard 2400 bps
“i=! How to add new hardware Modem"
AL i :
iy Network and Sharl.ng Center Click
Set up a dial-up connection Properties
]g Device Manager

";‘ Update device drivers

7 1
’ .':"’J.i\dd.. H .':"’JRemove H Propem@

QSear[h Windows Help and Support for "modem”

[ OK ] i Cancel ] ’ Apply l
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Step 3. Install Beam Inmarsat Docking
Station/Terminal as a modem.

Under the General tab, click “Change settings.”

Under the Advanced tab, add the Extra initialization commands: &FEQ&D?2
. r:} Standard 19200 bps Modem Properties ﬁ rStandard 2400 bps Modem Properties g
Then click “OK.

General |M0dem | Diagnostics | Advanced | Driver | Details|

| Generall Modeml Diagnostics| Advance d |Driver| Details|
/e"" Standard 19200 bps Modem Extra Settings
(Ema initialization commands: \
Device type: Modems — &FE0&D2| )
Manufacturer: (Standard Mo Then go to the
. Initializatic 1 commands may lead to the exposure of
Location: Unknawn Advanced tab sensitive nformation in the modem log. Consult your
pas— ore details.
Devi tatu H
evice stalus Type in the code as
This device is working properly. - shown

First, Click "Change l
settings” -
Then click OK I

| Change Defa.
l “y Change setiings ]

| OK | I Cancel ]




Step 4 Create a Dial up Connection

In Control Panels, Open Setup a Dial-Up Connection.

"%@ » Control Panel » All Control Panel ltems » - ‘ +p ‘ | dial
——

x|

i File Edit View Tools Help

Network and Sharing Center
Set up a dial-up connection ———
Phone and Modem gnderé)ontrol Panels,
Set up dialing rules pen Setup a Dial-Up
Connection

* Action Center
% Change User Account Control settings

Display

Make text and other items larger or smaller

Ll

éSearch Windows Help and Support for "dial”

:;: Metwaork and Sharing Center
&«
Control Panel Home

Change adapter settings

Change advanced sharing
settings

v 4 :l": » Control Panel » Network and Internet » MNetwork and Sharing Center

View your basic network information and set up connections

View your active networks

worldreach.local Accesst
Dornain network Connect SEIECt "Setup a new

connection or network”

Change your networking settings —

ﬁ- Set up a new connection or network
Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

@ Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information.

? Set Up a Connection or Network

Choose a connection option

Select "Connect to the "Internet l

Q (Connect to the Internet
[Set up a broadband or dial-up connection to the Internet.

4 Setup a new network
e, Setup anew router or access point.

L‘. Manually connect to a wireless network

Connect to a workplace
o Set up a dial-up or VPN connection to your workplace.

e, Connect to a hidden network or create a new wireless profile.

Cancel




Step 4 Create a Dial up Connection

Setup a new connection and choose the earlier setup dialup connection.

Y & @ Connect to the Internet

o

q

n

You are already connected to the Internet

— o

-

Don't mind this as this only appears if
you setup the dial up while connected
- tothe Internet as you would do at

home.

A

"

anywa
— Browse the Im yway

—> Setup a new connection anyway

. rsat D...
Select: Set up a new connection

Cancel

||

€ & Connect to the Intemet

Do you want to use a connection that you already have?

() Ma, create a new connection

(®) Yes, 'l choose an existing connection

Tick ™Yes, I'll choose an

/ existing connection™

E_- Tedstra Dial-up Connection

o Standard 19200 bps Modern 24

eam Inmarsat Dial Up
- Yatandard 2400 bps Mode

i- Direct Internet 4

& Standard 2400 bps Modem

Select the earlier setup dial up W

connection.

Gonc




Step 4 Create a Dial up Connection

Enter the dial up phone number, 28 for INMARSAT.

Assign a Connection name as shown in the screenshot.

B
@ Z4  Typein dial up
——— number as shown .
Type in

Type the information “am your Internet  INMARSAT as

username
Dial-up phone number. 28 _aling Rules
User name: INMARSAT Leave
Password

Password: [Password your ISP gave youl blank

[C] Show characters

[ Remember this password

p

Connection name: Beam Inmarsat Dial Up

";‘ ] Allow other people to use this connection i i
Label this connection as

This option allows anyone with access to tl
shown

Idon't have an ISP

Then click
Connect y

[ Connect ] I Cancel ]




Step 4. Create a Dial up Connection

The next window will automatically establish the connection. This time, click Skip and we’ll

establish Dial Up connection later.

U Z# Create a Dial-up Connection

Connecting to Beam Inmarsat Dial Up...
8 ¢

Dialing 28...

Click
Skip

\

[ Skip ][ Cancel ]

@ 23 Create a Dial-up Connection

(= s

The connection is ready for use

LY

= Connect now

Click Close I

Close




Step 4. Create a Dial up Connection

(Applicable to Windows XP, 7, and 8.1)

At thlS Stage, d new dlal Up ConneCtlon 1S Currently connected to: s

. . G worl
available under Network Connections. l_@ y “‘Mm _—
Connection N

To continue for the same operating Dial-up anc
ﬁeam Inmarsat Dial Up Q

MName: Beam Inmarsat Dial Up

system, head up to Step 9.

1
Dial-up Connectior[

Direct Internet 4
Terra400

Wireless Network Connection

Heads Up! Proceed to Step 5 for WorldReach-AP2  Connected ]|

) TCF00136 ol .
Windows 10.

Open MNetwork and & faring Center

219PM |
24/11/2016

-~ B P DF ol )




Step 5. Create a Dial up Connection
(Applicable to Windows 10)

At this stage, a new dial up connection is
available under Network Connections. S 0o U

New Dial-Up
3 Connection

7 YVE—T(;F001 174
Secured

7 !ZE—TCFOM 22

urEg Windows 10

7 \_A{E—TCI?OO1 26
Secured

7 WE-IEIiON 29

Network:seftings
a
i-Fi Airplane m

A b= RI Q) ENG

10:02 AM E
9/22/2017 1




Step 6.

</"\SBEAM

To Connect to the Internet via the Beam Inmarsat

Docking station/terminal: (Applicable to Windows 10)

On your computer’s system tray, click the network connections icon as shown in the screenshot.

Then, click “Beam Inmarsat Dial Up”

A new window will appear, Click Dial.

worldreach.local Settings

E Connected

Beam Inmarsat Dial Up % Home

| Find a setting

New Dial-Up
Gl Connection

Network & Internet

WE-TCF00117
% Secured & Status
77 WE-TCF00122 & Wi-Fi
>eciEd Windows 10
%3 FEthernet
i
I % Dial-up
7 WE-TCF00129
% VPN

g~ Airplane mode

Airplane ml
10:02 AM

A vm R Q) ENG

) Mobile hotspot

Dial-up

Telstra Dial-up Connection
ﬁ Beam Inmarsat Dial Up
ﬁ Direct Internet 4

Set up a new connection

Related settings
Change adapter options
Network and Sharing Center

Windows Firewall

Select the "Beam
Inmarsat Dial Up"

Settings

2t Home

| Find a setting

Metwork & Internet
£ Status
& Wi-Fi
¥ Ethernet
I 2 Dial-up
°® VPN

2= Airplane mode

Choose “Beam
Dialfup Inmarsat Dial Up I
ﬁ Beam Inmarsat Dial Up

Connect Advanced options Remove

Set \ ti - ]
et up a new connecuon Then Choase
"Advanced options"

Related settings
Change adapter options
Network and Sharing Center

Windows Firewall




Step7. To Connect to the Internet via the Beam
Inmarsat Docking station/terminal: (Applicable to
Windows 10)

Click Edit to clear password. (Windows 10 defaults a ******** nassword)

Edit VPN connection

These changes will take effect the next time you connect.

Connection name

Beam Inmarsa it Dial Up

Server name or address
SEttings

& Beam Inmarsat Dial Up

Connection properties

Connection name Beam Inmarsat Dial Up

Server name or address 28
Clear the field. Don't

worry if it fills out again

Type of sign-in info User name and password password (optiona) e ot
User name (optional) INMARSAT
Password (optional) ~ ssssssss

Edit
Choose "Edit"

Tick to remember the S )
sign-in info the next ave seffings




Step 8. To Connect to the Internet via the Beam
Inmarsat Docking station/terminal: (Applicable to
Windows 10)

Click “Connect” to open Dial Up connection session.

Click Back to go back
to the Connection

page.

¢ Beam Inmarsat Dial Up % Home Dial-up

| Find a setting ! - | ﬁ Beam Inmarsat Dial Up

MNetwork & Internet

Connection properties

Connection name Beam Inmarsat Dial Up B st Connect Advanced options Remove
atus ;3
Server name or address 28 - o
) o P Wi-Fi EL Up a new ca C|IC|{ "Connect"
Type of sign-in info User name and password
User name (optional) INMARSAT %1 Ethernet Related settings
Password (optional) ~ sesssses < Dial-up Change adapter options
Edit ;
o VPN Network and Sharing Center

Windows Firewall
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/]
Step 9. To Connect to the Internet via the Beam Inm‘54s
Docking station/terminal: (Applicable to Windows XP, 7, and
8.1 and 10)

The Dial Up window will appear, Click Dial.

A

Then skip to Step 10 for the

continuation.

sername:

rname and password for the following users:
Click Dial
h

O uses nis computer
Dial: f 28 b

[ Dial ] I Cancel ] [ Properties ] [ Help
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Step 10. To Connect to the Internet via the Beam
Iridium Docking station:

A successful connection will follow the following message prompts.

For this example, the display will show data call in progress.

Connecting to Beam Inmarsat Dial Up...
Connecting to Beam Inmarsat Dial Up... 9 P

;‘ Dialing 28.. A Registering your computer on the network...

)

Cancel Cancel
h,

HDatacal

+12124190328




Step 11.
Connection.

To Disconnect the Dial Up

To disconnect, select the dial up connection from the windows system tray (as you would to begin a dial up connection)

In Windows XP, 7, and 8.1 a “Disconnect” button will appear under the Dial Up connection. Click Disconnect.

In Windows 10, the Dial Up Connection menu will appear.

Currently connected to:

worl
New Dial-Up I
Connection

Dial-up anu

E worldreach.local
Connected

Beam Inmarsat Dial Up

New Dial-Up
Connection

Beam Inmarsat Dial Up g

Dial-up Connectior{ Name: Beam Inmarsat Dial Up WE-TCF00117

= Secured

Direct Internet 4 -’?;

WE-TCF00122
Terra400 & » red

Windows 10

. ) WE-TCF00126
Wireless Network Connection ~ A

WorldReach-AP2 Connected ﬂjﬂ

WE-TCF00129

'
TCF00136 ol

-

Open Network and & faring Center 85

v Airplane m:
219PM | |
24/11/2016

10:02 AM
9/22/2017 E|

o .
|.' |!|T all |"-'.-'

A om) R.j ) ENG

Settings

h@? Home

Windows 10 Choose the Dial Up
Dial—up connection

»

| Find a setting

0

Beam Inmarsat Dial Up
Connected

Metwork & Internet

£ Status

7 Wi-Fi

Advanced options

Set up a new connection

Select the “Connected” connection, then click Disconnect as shown in the screenshot.

Click
"Disconnect"”

Disconnect
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Step 12. Troubleshooting

Error 633: This occurs when the modem connected is different from the modem selected, or the
dock is not connected to the computer via USB.

-

K+ Error Connecting to Beam Inmarsat Dial Up

The same error message appears if the
!1 Opening port...

F L

dOCking StatiOﬂ or tel’miﬂa| iS nOt Connected tO Error 633: The modem (or other connecting device) is already in use oris

not configured properly.

th e comp uter. If you continue to receive error messages, you can enable logging for
analysis.

"i.}‘ | |Enable logging
For logging options, see diagnostics

Logging options can also be accessed by clicking the Remote Access
Preferences menu item under the Advanced menu ofthe Metwork Connection
Folder.

Redial =53
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Step 12. Troubleshooting

How to fix Error 633.

o On your computer’s system tray, click the network connections icon as shown in the screenshot.

Then, click “Beam Inmarsat Dial Up”
Then Click Connect

° worl
. . . . New Dial-Up
A new window will appear, click Properties. Connection l

Dial-up anu

Currently connected to:

Beam Inmarsat Dial Up g

Mame: Beam Inmarsat Dial Up

Dial-up Connectior{

Direct Internet 4 ey Elsorname: INMARSAT

Terrad00 oy Password: [

Wireless Network Connection ~ :
["|Save this user name and pas: .

Click
WorldReach-AP2 Connected g1} M oiix Properties

o 3
TCFO0136 giu f & () Anyone who uses this com.

Open Network and € faring Center Dial: 28 k

< B P a 242,;;2;115 Dial ] [ Cancel ] [ Properties ] [




Step 12. Troubleshooting
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How to fix Error 633.
o Under the General tab, make sure
that the correct modem is selected.

In this example, the wrong modem was
selected thus the dialler cannot find

the hardware thus returning a hardware
error.

Find and tick the Standard 2400 bps
modem with the correct COM Port as
shown.

General | Options | Security | Networking | Shaling|

Connect using:

: - Standard 19200 bps Modem #4 (COM23) @
(] & Mor - lridi em (COM26)
rShown: Wrong modem
selected. Standard
2400 bps Modem
should have been
Pi selected.

Phone number.

v | 28 Alternates

Countryfredion code:

Area code:

-

[]Use dialing rules Dialing Rules

See our online privacy statement for data collection and use information.

General | Options | Security | Networking | Shaling|

Connect using:

D@ Modem - Standard 19200 bps Modem #3 (COMZ28) -
D@ Modem - Standard 19200 bps Modem #2 (COM3) @
v .,s?" Modem - Standard 2400 bps Modem (COM4)

=

| ¥

—

Shown: Correct modem
selected. Standard
2400 bps Modem.

Alternates

Countryfregion code:

-

[]Use dialing rules Dialing Rules

See our online privacy statement for data collection and use information.

] l Cancel

] [ Cancel
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Step 12. Troubleshooting

Error 691: This error occurs when the Username is left blank, or misspelled, or the password field
IS not empty.

K Error Connecting to Direct Internet 3.2 - ’ { 2% J
oY
..!\.\" Connecting through ...
§ gl

Error 892: There was a hardware failure in the modem (or other
connecting device).

If you continue to receive error messages, you can enable logging for
analysis.

"p‘ [] Enable logging
Forlogging options, see diagnostics

Logging options can also be accessed by clicking the Remote Access
Preferences menu tem under the Advanced menu of the Network Connection
Folder.

Redial=5h9




Step 12. Troubleshooting

-

HOW tO le Error 691 E' Connect Beam Inmarsat Dial Up ﬂ
o Make sure the Username field shows

INMARSAT, spelled correctly and at the
right CAPS.

o Also, the Password field should be empty.

User name: |NMARSAT|

assword: [To change the saved password, click hera]
Username: INMARSAT Password g g

Save this user name and password for the following users:

Password: <empty>

(@ Me only

-P' Anyone who uses this computer

Dial: 28 A

Dial | [ Cancel ] [ Properties ] [ Help




